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confidentiality management rules

1 HHY Purpose
HIRARAREN, S ARESTE e/ &5 S8 TSIV E RS - DAReEZRE T Zest
NHIRE S R 4EZEARESHY{Z2E - We assure all information got from assessment process will be kept

absolutely confidential, for protecting supplier and application’s right and interest and also

company’s reputation.

2 #u[& Scope

FHEHEHNARESHTAE NG (S EHZEEZE - LARESHE LIFWIMNEAE) - This
document is applicable to all ARES staff(contain management committee, work in the name of
ARES)

3 &%= Responsibility
ARESE H HJifi, fHRE T8 N B A EEREAFEN AT - All AERS staff should keep

this document be carried out smoothly.

4 1 5EProvision

4.1 ARV EENERE © Following information must be keep confidential.

a) H35 \IETHYERE B S2F » Submitted material and document of application.

b) fERZ/E G P ATERHI AR &N - A EfHEE S - B/ &S WS fHRECs: © Reference

information, non-conformity report, assessment report and reference record.
c) HHzE A BRI THREZEAYEEN 5 Application required information.

d) A S 24 0 AR EER 5 our company’s document and reference information.
e) FEXKENEF (FIAERESCAREME ) AREF 2 & Other information not from

customer, such as complainer and legal supervisor
f) ARy EA &R o Other information related the confidentiality

4.2 (R z14574k - Classification of confidential information

PREERWRIBFRRERE - B NEE R FEZEN > 80 hERRE AN S EREE
il e AENEAB &N (S8 E - BE AR ~ FiltExE) ~ IEREEEN (S HFEE
e T EH  FERRG AR - ZTERTTHIERE ) - ARESEH R HEEIRE AR |
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ARESFA S MRS~ NELA TS RIS BB R Ry i@ (R % & 51 - Confidential information

is classified into important confidential information and general confidential information according

to the degree of confidentiality, the scope of involvement and the impact of leakage. The company's
internal personnel information (including auditors, managers, technical experts, etc.), audit archives
information (including application review, audit program management, audit site data, audited party
declaration information, etc.), ARES management system documents as important confidential
information. ARES receives foreign documents, internal notices, notices, publicity materials, etc. as
confidential information.

B LR % A BN 3 28 O % B BRI JE 2 IR SO 4.3 — A5 R 3R JE ¥ 7T - Important
confidential information and general confidential information shall be implemented in accordance

with the provisions of articles 4.3 to 4.5 of this document.

4.3.1 ARESZEIREA LN ~ R, - TRFHEICE A LH H S SHEN - A
e tER > WASEEMSE DUEM TSR {ERE - ARES NEILIEREIEERF (BasslF
S£SOP: ARES-QP-06&11, &5 FFSOP: ARES-VP-06&11) A R ELEC SR EIEE -

ARES should be properly kept 4.1 documents, materials and records, and place them in the locked
appointed file cabinets, nobody can copy or diffuse and spread in any way on any occasion. The
access management to locked cabinets are defined in ARES internal SOP ARES-QP-06&11 for
certification, ARES-VP-06&11 for verification.

4.3.2 JEERES/EREHIFRE - REHAE - FTA ABAN SRR IREINE IR B E TIES T -
Without approval, all staff shall not be allowed to carry confidential information out from workplace,

except for assessment need.

4.3.3 TSI E TG - FEM/EREAH A R E RS T FR AT AE R TR IR IE - Assessor
leader shall declare company’s confidential rules to customer when perform on-site assessment.
4.3.4 FEIEFHEFTERRE - EHGREZAERS TSNS BOURIERL - FHERIESEEEF D
EEHUEEE 0 NEY U - To all assessors, all materials and documents used in assessment
activity shall be returned after on-site assessment, can’t be used for other purpose.

4.3.5 TEIEEHFTA K A - IR GRS ARSI A LU A 38 [ AR T R AU A SR
to all assessors, can’t request any document and material in name of personal.

4.3.6 ¥ Egse e/ B S iR R ST E B S B fr B RS TR
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keep confidential for all management and technical document of customer.

4.3.7 T sV n| - BN RE AR P ET BB R -

keep confidential for information when input in ARES work system

4.3.8 TEMZAHAH RIBAR R Gt L m oS 07 & HIaz dH SRV BERS = & SR U ARE A LG

ErEttEAR  SSEENEEER (S5 EEEHEN 885 AT S @At E )

it ~ AERRRYIR SRS ~ HE SO E - P B &R - B TP A PLAR Z &SES -

T LLEREE o Assessor leader should inform the customer in the last meeting that relevant

certificate information will be placed on ARES website publicly. Certificate information including

customer’s company name (or multiple sites are within the scope of assessment by headquarters and

any area location) , relevant regulatory documents, scope, and geographic location. All other

information will be confidential except assessed company permit to public.

4.3.9 IHF(AEGE NN F = 5IE: Note for the disclosure of confidential information:

a) BN TIE(BIA: Smsatdimat « £ E TR T8 a5 B & (s usgidi® - |
Tt 7% Z i BIRG T » JEAF H RS s A 2 = 5 2% = E H [F & When the
confidential information must be provided to certification bodies, peer group assessment scheme

of the agreement(for example: evaluation, annual audit by the competent authority, etc.), shall

notify the activity to the customer, and get the official permission of the customer.

b) EFEETTAE R ERFFREIRH R P I EE RS RIPARS AR E - SAER et 2 &
SHFESEAIAE R P e A - When fulfill the legal responsibility, need provide the confidential
information of the customer, should notice related customers or person, unless defined in law
provision.

4.4 % & EEconfidentiality commitment

4.4.1 ARESHTA N\ BI9EZZARES-FM-43 (ATEMBLIRE RS ) B ARR &R T

LIRE

ARES all staff should sign the ARES-FM-43 ( Impartiality and confidentiality undertaking) , and

assure keeping relevant information confidential.

4.4.2 S BAFEIZIE S 2 HHE N\ BE SN/ ARG HFE ML A TEVE ARG -

all relevant participate in the assessment should commit the fairness before perform the assessment.

4.4 3 FElpe ERTEEN T - Rl SNSRI IZ B RE B s E R B N (B Bse 2877 )

AR F RS ERSom AR BV E R BRI eI AR - DS
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A AHIEE - GHI - SIS A B e A 2 B R RS A58 S BN B RE R A RE S ELE
During the assessment performance, for avoiding external assessor or expert have interest
relationship with the customer, shall notify the customer, and provide external personnel's
professional background and the organization's information to the customer. Otherwise, the external
personnel can’t perform the assessment or avoid contacting relevant documents and materials.

45 JLUBNAHEMIEREER > HEEAEE - ARESHEIRHRBIBEESELS T HTEE T H
FIBSEEFEFE - Whoever in violation of these provisions and cause consequences shall undertake
the responsibility. ARES headquarters will punish the responsible person and investigate legal

responsibility.
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